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Know Your Customer (KYC), Anti-Money Laundaring and Countering
Financing of Terrorism and Customer Due Diligence (CDD) Policy

K¥C Form for Customer ldentification

DOPL keing the Ceniralized KYZ Qrganizalon [(CKOD) haz famed ta RBagulstons anc
spacificd KYG Form

I this rezoect tne Samoany sha'l pertdarm ils KYC ef its cient on the prescrioed BYC foirn of
the WOCPL, conduct bigmetic serbcalion, uploadiupdate the HYC information an BYG
syslemiapplization provided oy NCCPL ard suboil e regured documenta to NOCPL for
virr licsahicn and apprasal

Tha Company shall pectarm <50 of itz all its clisnts of Eguity, Sommodily and WMonsy Marast
as pan the apalicahla regueaticns amendad fram time o time.

The Custesar cara divizior shall perform Lhe KYC of clients ever the phore

Far cusiomers wsiting the cofice in persan il will De required to being  arginal
CHIZMIZOR Passoerl or any olner paee identity issusd by the Sovarmment akang wilh gng
duly at=stad lagiole photocopy

For K7L cwar e 2pnene the Custcmer zare shall ensure thal phone call is maas on the aumzer
proviciog by the custamer on the ACOF. 'n cage of more than are numbers, Lhe Guoslamer czre
shall mas<e phone calls on all e numbes e verfy iham. Tne Cugtemer care shall erly use
office shana provices for this ourpoes atlached Lo the computerz ed recorded lins.

Far cliemis visiting 2ny of the branches of the Compary, the corcamed brancs marager shall
gither his=sall cany cul Lhe ahove procecurs of as8ign a senior 218f mamoer for this pupose

KYC Process & Risk Asscssmaent

[he company shall igerthy clients bavirg beir Businesses o esdentialipermaren addrass
razar b poraus bogder freas sweh 88 Pashawar, Thar, Sho'istan, Baluchistan, and elher poroos
border arsas of Pa<stan. Tha sk class lical an of suzh identifisd cliznis shall be specifiec as
Flgh ek, howesver, after corducting the antarced duc dil gence. [he management may
charge e rsk faclor depending 1ne cocumenistion related to identity of the clend, nalue,
prao’ and leval of income ang tading activily of the cancemad clisnt

The Company shall ensurse e mantain appropriale systems ond contrals gut o placs to
mitigate the risk agzinst e concarmed Terroristoreacrbed Entitias/ndividuals mantioraed in
lizt of irdividuals 2nd artities nolfied by UMSC & Mnistry of forzign Affairs Government of
Fakistan

Trne Cempany shall assicn risk -ating 1o busiressesiprofessions exposed o the crimes
soecified in Mataonal Risk Assessmart reporl, notified by ke Somem azion frigm me e tme,
which may include Coraption & Srioery, Smugglhng, Trafficking in Marcclic Crogs, Tax Crimes,
Hawala ¢ Bundi, Tararsm, scloding Tetrcast Financing. Trafficking in Human Baings and
Migrant Smugeling anms Treflicking, Fravd ard forgery, Kidnasping and Koobery or Thef;;

Comphonse department wall reviaw the KYC form for evaluat or of bue Suslames dentification
and assessment ard risk faclor clagsilicetan. The zutormatoo sysiem level BYC form il
prowidle suggestions in-acoorcarce with Guidelines on Iateraal Sontral Framework and
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Cpnalisnee Funcho Secyr 'H*Fﬁrﬁ‘ﬁﬂ'@r AUt %ﬁﬁkm Topmypegson of Pakizlan
(anti-Manay _oundering and Counlering Flnancing af Tarrarian) HFgL latians 2018 & relstad

gdidslines anc Cartralzad Snow Your Suslomes [KYD) Coganization (CKD) Reguiations,
207 Hased ar tha informatan available ane following the applicable ragulalions pravaiing 21
thad time, Gompliaras depardmeant wil @ass grad a Risk categary for each Clert

The Company will sezass 1ha risk of ANL & OF T whenayves new praguctisenddce g infreduced,
rew practices cor technologies are adopled,

Iap Company 2hall take best possible =fforts 1o detarmine the Denaficial ownarship of lagal
AT ANz |.J und lagal persc s

The Coempany shall, basod o the besl of ils seowledge and pubically aeailable information
determing if th2 client shew'd be addec in the list of Politizally Exposed Ferson (FEP s reguined
b I verpalElions

The Cempany shall 2nsure that all AWML & CFT requirernaents are compliad with. whenever 850
cr AML steoe are conducied f paricrmec by any third parly on benalf of the comaoany.

The Company shall assess e Coriespaondesl Halabansnlgosilh chants ralaisd o Ky G, Al
and CFT. Inthis respact all regquited nformatic fram respandoeal insllatios skall e axen

The f2ax categary assigned for each o 2nt will be defired in the BazkOfice system winern tha
accownt is oeng epensd This Kisk Dateganzabor will e csplayas on all Ba sanfhice and Risk
KMaragameanti reports for easy identifization by Company emp oyoes handling any tesk Far that
client egpecially handling mavemant of Cash & Skarss.

The cempany shall mainia'n adeguate system 1o identify and assezs he ANMLE CFT risks
relating to clienis. courtries, activities and prodasts.

Fiagsed ar alarssaid highghled sk categor es, the company shall conduct &ML & CFT risk
azzassmont and apoly sk bascd aoproach Lo provonl ar eeligele AWML & SFT risk as g Ui
nachaniam apecified in the AMLECFT guideines '=suec by SECF.

Rigz Milication measures shall B faken iF Ihe campany ascems olents with High liisk
ciassification, Ir this respect the company shall desion condrols related o geographical
diversity, clignts, preducts welums 2ne size of trarssct or anc desling 1nrough iking parties.

Some of Risk Mitigaticn ~weasures the company ay t2ke are goven below.

s [atermiring scepe ol deabhcaticn ang verfeabion reguremens or engoirg manikanng

s Sehing Trenssstar Limits for cliznis &nd Products

= FRecuirement of sericr managemert azoproval for copening of account for FEFE and high
risk cliens

+ The comoany =na'l refuzs 1o take or or termineie services o clients who wan: to irade
thraugh depositinog onty casn or submit thirgd pady chacues; this shall nat be apgplisd 1o
irlrecquent mislakenly deaosiled cash ar lbirg party chagues which shall De dealt 28 per
ralevarl company policy ard reaulabiaes,

» 0 casa the depositac cash is more than the thrashale specifiad by the FMU S Matioral
Sxecubive Committes of Ministry of Finarce (natfad in the official Gazetial, the Company
zhall fila the Currency Transacziion Repon (STR) with Fhi.

Tha compary shall evaluale e rescual sk wnich s semaiming ates she ad ustment of sisk
rrcligention masuras and conbicls, Accordingly the carnpany shaldl anbance s cisk mitigation
TEBRSLIEE.
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Audit of AML & CFT

The company shall candust aucit of AML & CFT through ils nternal aadit functicn oo regular
basis to evaluata the effectiveress of compliance ralated to AML & CFT pohcies and
procedyres. The audit 2nall cover minirmgm al i lodd ng

s Testthe averallintagrity and efectiveness of the AMLICET syatems anc controls;
+  Azsese the adaguacy af intenal policies and proceduras in addressing idendilied nsks
inzucing:

= CDD messunas

= Hecore kespng anc rekzntion
Third parly rehanss: 2nd
Transael an menitcring

= Assgss comalianes with iha selavant laws and regulatiors;

«  Testranzactions in all areas of the cormpasy, with ermphasis an high—risk areas. products
arid senvices;

+«  Assens emalovess’ knowlacge of the laws, regulations guidance, and policies &
procedures and thair effectiveness in imalemerling policies & procediungs;

v Aszagsihe adecussy, accuracy and comololenoss of trairng progrims,

»  Assess the affactiveness of complance ceesight and cuahby coatral rziusing parsmetars
for autarmzsts 2lets Of any), and

«  assess the adequacy of the GSPL's process of idenlilying Susoicious actwity irzluding
S REning sEncions IS,

Customer Due Diligance |G 0D

Customer Cue Ditigerce is a cenlinuous procsas through whizh a Client inforrmation and rasing
activity data is reviewed by e Copliance Departmeant for ary possible changa n client's risk
prafile. Fo'lows ng CCD policy shall oe applad co IRe Das s of trading data:

Himplified Due Diligencea:
GLL shall b2 oedfonmad by GSFL on Fallowing suspicicus actvilgsevents.

= Cyglomes wing are unknasn i the company and varifcation of idonlily © ineorpanaiion
prirees dithicull;

s Cuslamers wincowish to deal on a large szale but ase compleioly unknown Lo the cermpany;

» Zustamears whao wish to invest ar settie usieg cash

s Customars who use & chague thad has Beur drawn an an aeeount Glnes than their owe;

»  Custcmers wha changs tbe selliement cetails af the laz1 memant (on 2etlemeant cata);

= Cuslomens who nsist on erlensg info fingnsal comeiments that apoeer o ba consideably
beyond their means;

«  Customers who bave no chyicas reason ko using e services of GEPL (e, customers
with distant addressas who cou'd find the same service neara thair home bass customens
s roguiraments ars ned in the normal pattern of the servize providor s Basinass which
could be mare easily servicad g'zawharal;

= Customers who celess o explain why ihey wizh o make aniovsslmenl Iat haa no obvious
pLIEOsE,

s Cusomers who are infroduces by a1 overseas agent based in a counbry roted Tor drug
traffickirg or cistribution

« Custorars whe cary out lz2ime numbers of transacticss w i the same couslersarty in zmall
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= amaounls of e same sacurty, each purckased far cash gnd shan sald nocoe gansaction,
parbculaly if the proceeds are alsc then ciodited 1o an accourt S flerent fram the criginal
accound

»  Customear des fequently, seling at a loss

= Custamears who congiantly pay-in or deposit cosh o cover requests for bankess drafs.
rmanay ranslers or olher megotisble ane readily markotable money instrumeanis,

= Dustomers ek owish b matain 2 cumbar of rustee or customers' accounls whick do net
apiea cunsistert with tha typa af husiness. including trarsacticns which inve've nomines
"I{‘I"';Eﬁ:

= ANy Farsoction invalvicg an undiscloses party;

»  Tranafer of the Benedit of an 2ssat 10 2n agparenly anrelsted thisd party, o assignment of
guih benell as collsteral;, andc

r  Significant vanialar in the patten of ineestrant without reasonahle or acceotable
explanalior

v Transaclicns apoear to oe urdedtaken in a strosiired, sequential manneg: in order 1o svaid
trangaclian monitoring! regoring thrasholds

= Transazclions involve penaydmicresan slocks

v Cuslomer iequests GEP_ ko execule aadior < ear a buy ordes ard sel arder for the sare
sesunily oo similar or correlatesd sacurilivs (andics on behalf of tha same benedicial o]
i clase chronc ogy.

= lrEnsfors aeomade to the same porson from disferent ind witduals or ta differsn: HErSONS
from e sure indivious | with ne reasonable sxplanztion,

¢ Urusually large aggiepate wire tranafess o Figh walua of frequanay ¢l Sansaciicns are
made with na log cal o appatant reasc,

+  Cuslomes invosis inogecuritas suddeny in large volumes, devialing from previous
fransaciional activicy.

= Guglomor condJcts momgrs rades,

«  Cusiomer closss securisies ransaclon before matunty abserl volatile marke: congditions
o alhee logical or aaparent fgasan,

nadoton of above. Smplifec customer due giliger sz shal be gerforme:d cr a marthly baz 2
ansinging o ihe follawing o lernia:

. Top 25 ienals interms of Traded Yelume ¢ value for ncividuals a irstitutions]
£ Top 25 Chienls interme of number of Deposits far individuzls and institutions:
E Top 25 2 lents intermea ol noamber of Windrawa s (es isdividuals ard insfikutic s

Cn oquartery basis, 75 clients out of thoss clicnts nol covered asove, shall be selacted an
randamly basis

The RMC will review deocsi| and withdrawal activiies of clients nighliahied o by basis of
alvrozaid citeriz as per [allawing meckarism

identify such deposls wers mace threugh Banking instrumerta ather fhar cheques and get
raquirsd docurmeniary proof to ensure [Bat the banking instriment wers issued from cheal s
Sark aczount In cazse if sufficient documentary evidenss is nol provided by clientrader 1o
Suspicicus Tranaaction Rapar! (3T shall be filed witn FMU urder copy 1o PSX aad SECE.
Tre Risk rat ng of tha <iunt shall be changed 1o High

identify if desesils were made theaugh @ny (Mied sarly chequaia). If any of such inodent iz
feand, the explimation skhall be cal &d fiom respective tracer ana the dala antry ofiicer of
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i=hrmation b SECS and PSX The Miak rafing of (he client skall bethanged Lo Hign.

o lddentfy f deocs 1s which were made in the lorm of Cash.and the smouni wsa more Lnar
algwed ragulatary imit or the Foguency of such depasits wera significant which may craatz
deaunls of AML. 10 ihis regard. explanation from respective radarclizm shall be mkaen ard the
same sna | ue reportac to PEX if reasonable answer was nil receives by bredenszlant. In cose
e idertfisd deposits wers significznt, the STR shall ba filed with the FMU under intimation
 SECP and FSX. Turthermare, The Risk rating of Ine client shall Be cnang =d to High

Enhanced Due Diligenca:

The enhanced custarmer cue diigenoe shill ke periormed in accordance witn Securitivs & Exghangs
ammission of Pakistas (Anh-Monasy Laundering and Countanng Finarcing of Terrorism] Regulaticns
208 B relevan: guidalings,

In s regand, fallowing activities sball e aerformed

o GSPL wil presare erhanced due diligerses (E00] report on Cuarterly basiE

«  Roview the E00 ropart aad identify slients where rading as cempared Lo thair anrual
income enhanzad signilicantly anc change e Rigk profile of such clients as High
Futthermere, 1he  deposl  activity  shaell also pe  joew gwed 1o icenlly  any
.|El;E|.'L.I'IE|LI'.f';II".-"'EI.'l.'.I.'.-fE"Iiti bad depoat iypes. 1 ound. the STR shall be filed with #au
under ncimation ko PEX and S3ECFP

« Infarm daparment heads (Oporationg & S abodl apenng oi & High Rigk Clienl ang
changirg irctha risk profile 1o High calegony.

«  Dbtain approsal from Senion Kanagemsnt to eslaklish e comirue Busingss reaticns Wik
cLstomers ol ara idantified as vah nag

Training of KYC & Due Diligence

Suarterly raviews will be corducled on KYC & GO0 polces and processes 0 Ka0D it uo ta date with
ther amended rulesiesuiation and any olner mprovernents ava lable, Spesal training sossiong Wil be
—onductes on guarter y nasis 1o ensune that 2l emoloyees realised that KYG and CODC s nal a ang-off
avenl ralhes 2 contin ueLS (OGRS wherg oy cuslamer inforrma ban and data musl be |||--':|H'.E-:| riag [ H :'|'||_

Surthermore rairing relatad o Ami-ransy (AML) shall alse ba provided tore avant szl . which sha'l
also cover following:

»  ANL&OFT Raguiabans

« KV, AL & CET oolicies of the Campany;
v Frocessof O and EDD;

s Mafional Hiex Sazassrenl (NEA) rezons:

e Crimes anecifiad in NRA repart and possikility of money lzundensg



